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Re: Trunk call booked by Mr. M.R. Masani
of Swatantra Party from room No.162

Accounts Officer,
Revenue Department,
Madras Telephones,
MADRAS _600 001,

D.“ 51!‘.

A trunk call was booked the hotel operator at 8.00 a.m.
this morning to Bombay Telephone No.361884 - number call. The
call was connected at 8,10 a.m. by Ticket No.X172 and charged
for six minutes amounting to h,60/-.

After an hour Mr. M.R. Magani checked out and insisted
he only spoke for two minutes and has paid .60/~ under protest
and has requested us to investigate with you why he has been
charged for four minutes extra by your exchange. He even sgoko
to the exchange operator who was unable to give any appropriate
answer to him and hence his request to us.

We would thank you to refund the extra charged to us so
that we can inform Mr. Masani and return the difference to him.

We would appreciate an early reply from you regarding
the same.

Thanking you,

Yours faithfully,
for CONNEMARA HOTEL,
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| regret the inconvenience caused
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